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Main Lecture Hall

Microsoft Stream

Breakout Stream

iSOFT Presentation

Virtual Surgery 1

Virtual Surgery 2

Integrating iT in the surgery:
Richard Gunn and friends

Chairman's Introduction - John Lockley

Where is iT going? Dr Glyn Hayes, President Primary Health Care Specialist Group of the BCS

Coffee and exhibition

Microsoft — Connected
Health — Worldwide
Health Strategy and

solutions - Mark
Treleaven

What's new in SOPHIE?
Robert Treharne-Jones

How to do iT: GP2GP
iSOFT trainers

Controlling your inbox and
managing the documents -
John Clegg

Basic SOPHIE - Robert
Treharne-Jones

Roaming profiles - John Clegg

Word templates in Synergy -
iSOFT (AS)

Using CHART on Line to
compare your data nationally
John Robinson

Lunch and exhibition

How to do iT: Integral
C&B iSOFT trainers
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Backups and Disaster
Recovery - Paul Maddy

Birds of a feather: nurses
and community staff - Lin
Murphy

Macro Express Basic - Peter
Harris

Rep-Aid basics - Bart
Smissaert

Tape verification and
security - iSOFT (JT)

Rep-Aid advanced - Bart
Smissaert

Shortcuts in Premiere -
Chris Hunter

Mailmerge in Synergy -
Michelle Barber

Using SNOMED terms in

C&B - Dr Stephen Miller,

Medical Director Choose
and Book Programme

Synergy usage: tips, shortcuts
and settings - Richard Gunn

Tips and tricks in FrontDesk
- Phil Brown
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19:30 for
20:00
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Data quality - the good, the
bad and the ugly - Dai Evans
(PRIMIS)

The role of iT in revalidation:
meeting the standards
John Calvert,
Deputy Medical Director
Abertawe Bro Morgannwg
University NHS Trust

Microsoft NHS Resource
Centre & elLearning -
Mark Treleaven

Birds of a feather: doctors -
Facilitator : Peter Harris

Individual/small group
sessions booked time
with trainers - iISOFT (AS,
JT, NG)

Synergy Config Editor - iSOFT
(SG)

Tips and tricks in Contract+
Phil Brown

Document Management -
PCTI Docman

Individual/small group
sessions booked time
with trainers - iISOFT (AS,
JT, NG)

Contract+ user defined
audits - Phil Brown

Setting up and using
formularies in Synergy -
iSOFT (AS)

MailMerge in Premiere -
iSOFT (NG)

What's new in Rep-Aid? -
Bart Smissaert

Tea and exhibition

Microsoft Windows 7 —a
preview - Richard Lane

Bringing iT together:
breaking down the barriers.
COIN (a wide area
healthcare network) Richard
Gunn

Individual/small group -
Walk-in session with
trainers - iSOFT (AS, PM,
SG)

Synergy 2.0 - iISOFT (JT)

Basic SOPHIEs - Robert
Treharne-Jones

Controlling your inbox and
managing the documents -
John Clegg

Advanced SOPHIEs - Robert
Treharne-Jones

Test editor - Richard Gunn

Read codes: using the right
sections - Robert Treharne-
Jones

Ten top tips for Premiere -
Peter Harris

Registration links - iISOFT
(AS)

GPSoC: your rights and your
security Paul Maddy

Premiere - iSOFT (NG)

Macro Express basic - Peter
Harris

Handhelds - Richard Morris
(Inchware)

Macro Express advanced -
Peter Harris

iSOFT appointments -
iSOFT (PM/SG)

Annual General Meeting of the iISOFT User Group (Primary Care)

Conference Dinner — an opportunity for social networking. After dinner speaker and Competition Awards - Dr Phil Hammond
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Friday | Main Lecture Hall

Microsoft Stream

Breakout Stream

iSOFT Presentation

Virtual Surgery 1

Virtual Surgery 2 |

Where is iT going for me
Manpreet Pujara - Clinical lead

Creating and maintaining a high-
quality record in Synergy and
Premiere: Chris Hunter and John
Lockley

Getting the right tools for the job:
risk calculators John Robinson

Microsoft Windows 7 —a
preview - Richard Lane

Microsoft Office 2010 — a
preview - Richard Lane

Birds of a feather - 'What I'd

like iISOFT to put in their
next releases' Facilitator:
Jerome Emery

Birds of a feather - PMs -
Jerome Emery

How to do iT: integral
C&B - iSOFT trainers

How to do iT: ePS -
iSOFT trainers

NHS Mail - integrating it with
Outlook etc - John Clegg

Test editor - Richard Gunn

Roaming profiles - John Clegg

Setting up an intranet and
non-patient filing - PCTI
Docman

Basic SOPHIE - Robert
Treharne-Jones

Tape verification and
security - iISOFT (JT)

Backups and disaster recovery,

- Paul Maddy

OCR in DocMan - PCTI
Docman

What's new in SOPHIE? -
Robert Treharne-Jones

Individual/small group -
Walk-in session with
trainers - iISOFT (SG, JT,
NG)
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Macro Express basic - Peter
Harris

Tips and tricks in FrontDesk
- Phil Brown

Macro Express advanced -
Peter Harris

Tips and tricks in Contract+
Phil Brown

Repaid User Swapshop - hints

and ideas

Contract+ user defined
audits - Phil Brown

Setting up and using
formularies in Synergy -
iSOFT (AS)

Synergy usage: tips, shortcuts

and settings - Richard Gunn

Handhelds - Richard Morris
(Inchware)

Using SNOMED terms in C&B

- Dr Stephen Miller, Medical
Director Choose and Book
Programme

Tape verification and
security - iISOFT (JT)
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Individual/small group
sessions booked time
with trainers - iISOFT (AS,
JT, NG)

Roaming profiles - John Clegg

Read codes: using the right
sections - Robert Treharne-
Jones

Microsoft NHS Resource
Centre & elLearning -
Mark Treleaven

Individual/small group
sessions booked time
with trainers - iISOFT (AS,
JT, NG)

Word templates in Synergy -

Registration LINKS - iSOFT

Individual/small group
sessions booked time
with trainers - iISOFT (AS,

JT, NG)

iSOFT (SG) (PM)
Backups and disaster recovery| iSOFT appointments -
- Paul Maddy iSOFT (PM)

How to do iT: GP2GP -
iSOFT (SG, SG)
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Short cuts in Premiere - Chris
Hunter

Vascular risk assessment -
Phil Brown

Controlling your inbox and
managing the documents -
John Clegg




