
Links with suppliers of
Management Information Systems
(MIS) for PCGs and HAs
PCGs will need to have facilities for
analysing activity, for commissioning,
management information and clinical
governance. We have links with major
suppliers of the systems currently in
place at HAs. In particular, Peak
Systems, one of our subsidiaries, has
a great deal of experience in supplying
hand-held computers for use by
attached community staff.
Systems to allow PCGs and PCTs
to extract from, and import data
into, any GP system, with full con-
trol of security and confidentiality
As well as MIQUEST, Torex has several
other means of extracting data from
any GP system. In some cases this is
for data analysis at the PCG/PCT or
Health Authority. We are also working
to import advice, formularies or other
knowledge into any GP system. Our
Excel macros, using MIQUEST data
from any system, allow PCGs to per-
form data analysis using industry-stan-
dard tools.

Systems for Clinical Governance
Torex has many years’ experience of
collecting data for audit purposes. Our
systems have been used by all the
major data collection projects.

We also provide tools on our sys-
tems for enabling guidelines, to help
in promoting evidence-based care.
These are configurable at PCG/PCT or
practice level. Our graphical tools
allow easy building of even the most
complex guidelines.
Services to help with organisa-
tional change and setting up of
chronic disease management pro-
grammes
Handling the behavioural changes
needed within the PCG/PCT environ-
ment can be difficult. Torex can sug-
gest an associated company that can
help in this change management. This
same company also has a long history
of helping HAs and PCGs set up chron-
ic disease management programmes.
Project management and technical
consultancy services.
Torex aims to be the IT partner for any
PCG or HA. To this end we supply 

project management to assist in set-
ting up the EHR in small or large pro-
jects. We also have links with other
companies who can help in project
management.

In conjunction with these partners
we can supply technical consultancy
on most matters relating to setting up
PCG or HA-wide systems.
Future clinical facilities
Genetic counselling systems will even-
tually come into force, providing for
more cost effective prescribing and
healthcare. Such systems already exist
and we can advise.

Torex also has projects under way,
evaluating patient access to their own
notes. We are also investigating patient
data entry prior to a consultation, in
order to make the best use of a doctor’s
time.
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Torex’s Medical Department is always
willing to give advice and guidance
over the available options. Contact the
Medical Director, Dr Glyn Hayes by 
e-mail at glyn.hayes@torex.com or call
Torex on 01527 579414.

T <Return> for Totals
0-100 <Return> for age range
N <Return> not to save final output. 
R <Return> to run this report. The

screen will display the total number of
current smokers in this age range. 

If you want them to be listed, type 0
(zero) to exit back to ANA Main menu.

Choose option 3 to manipulate files. 
Choose option 4 to EXPORT to

System 5 RR reports.
E <Return> to ENTER
SMOKER <Return>
SMOKER <Return>
Current smoker <Return> as the

title.
R <Return> to send the file to the RR

reports where it will be a sorted file.
0 <return> (i.e. zero) a few times will

return you to the main System 5 menu. 
You can then access the list of smok-

ers, and even print out their details, as
well as the latest smoking history,
using:-

RR from  the main System 5 menu
From index : 0 Sorted file
Selected by: SMOKER Input file is

present
No filter
Sort order : S Surname order
Format : NC11 Note code (1) and

Lookback (1)
File/printer: S Screen pause 
Note code : 137
Lookback :
F7 RUN, and there is your list.
This is one of the most complex

searches on System 5, and needs to be
done in stages. Master this and you can
do almost anything!

Dr Jon
Rogers

G.P. and
Medical
Consultant to
Torex Health

Finding current smokers in System 5
Work files are generated lists of

patients who meet chosen criteria. The
criteria include latest BP, latest smok-
ing, earliest asthma record and so on.
This list is then used to run rapid ANA
reports. 

One of the work-files generated is
called SMOKING. It contains a list of all
patients with a smoking history, and a
reference to their latest smoking code. 

This can then be used with ANA
option 2 SELECT/VIEW to generate a
list of just current smokers. This option
uses existing Work/data files. 

Type E <Return> to Enter details
Type SMOKING <Return> (in capi-

tals) as the selected work file for analy-
sis.  If the SMOKING data file is pre-
sent, the title ‘Tobacco consumption’ or
similar will appear.

Optionally specify a period of time, or
press <Return> to accept default of
9999 years (i.e. ever!)

Type R <Return> to specify that you
are interested in the Read Code itself
(rather than any attached numeric
value).

Type 23456CGJMPR <Return> This
line ensures that smoking Read Codes
(.137) will be selected if they have any
of the stated characters as the right
hand end character. If you look at the
smoking picking list you will see that
those suffixes mean that the code 
suggests a smoker. 

Amend the title from ‘Tobacco con-
sumption’ to ‘Current smoker’

Type Y <Return> to rename the
INTER file and give it a filename of
SMOKER.

Finally select output criteria.

System 5 reports are not always as
easy as they might be. They are, how-
ever, very powerful. One often request-
ed report is to find all the smokers in
the practice.

The problem lies with all the possible
codes that may have been used, and
the fact that a note in 1992 saying
‘Heavy smoker’ may be superseded in
1998 by a note saying ‘Current non-
smoker’ or similar. A simple report to
find all heavy smokers will find such a
patient, even though he has stopped
smoking. 

This is where ANA , the menu option
for Audit and Numerical Analysis,
comes in useful. ANA allows you to
search for the first (or last) relevant
Read Code in a patient’s notes. 

Type ANA from main system 5 menu.
A message at the bottom of screen will
say something like ‘Work files last
updated Oct 22 2000’: if this date isn’t
recent, then I suggest that you run
option 5 and REFRESH the work files.
This may take an hour or so. 




